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Dunstable Substation Project 
Start of Construction Notification 
Dunstable, Massachusetts 

Dear Neighbor, 
 
National Grid is upgrading the existing Dunstable Substation near your property in Dunstable, Massachusetts. These 
improvements will strengthen the electric system, improve reliability, and support the growing demand for electricity in the area. 
The project will also improve communication systems and help provide safe and reliable electric service now and in the future. 
 
The Dunstable Substation is located southwest of Pleasant Street and Pleasant Street Extension in Dunstable, Massachusetts. 
The project area is shown on the other side of this page. 
 
 As part of this project, work will also be completed on nearby distribution lines. You may see crews working on existing utility 
poles along Pleasant Street and Pleasant Street Extension in the fall of 2026. 
 
Substation construction is expected to begin in January 2027 and continue through December 2027. These upgrades are 
needed to improve the reliability of the substation and help meet the growing demand for electricity in surrounding communities. 
 
The work will include: 

• Replacing the existing transformer 
• Replacing the existing control house enclosure 
• Installing a new fence 
• Expanding the substation on the eastern and western sides to provide space for equipment and possible future 

upgrades 
 
As a nearby resident, you may see construction crews and vehicles traveling through the area during the project.  
 
Construction activities will take place primarily between 7:00 a.m. and 4:00 p.m., Monday through Friday. At times, longer 
workdays or weekend work may be necessary to help keep the project on schedule. 
 
We appreciate your patience and understanding as we work to replace this critical infrastructure in your community. Our project 
team is committed to working closely with local officials, residents, and businesses throughout construction. We welcome your 
feedback and will continue to provide updates as work progresses.  

 

Thank you for your patience and cooperation. 

 

Sincerely,  

Leah Gymziak  
Leah Gymziak 
Project Engagement Specialist 
Project Hotline: (800) 674-9510 ext. 2  
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