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To our Valued Neighbors, 

As one of the regional electricity providers in New England, we regularly update our electric systems to 
ensure our customers continue to receive the best possible service to their homes, businesses and 
communities, every day.   

National Grid will begin construction on a project in your area. Please see the following details: 

Where: The project will take place at our existing 
substation located off Broadway (Route 99) in Malden, 
MA.  (See map to the right.) 

When: Construction will begin mid-March of 2024 
and is expected to be complete Fall 2025. Work is 
expected to be Monday thru Friday, 7am to 5pm (in 
accordance with the City of Malden restrictions) 
with weekend work as needed. 

What: New fence installation, vegetation management 
and tree removal, and installation of a new control 
house, and supporting equipment. In addition, to meet 
the growing electricity needs of the area, the existing 
transformer will also be replaced as part of this project. 

You will see an increase in trucks and equipment 
entering and exiting the work site. 

Why: National Grid is committed to delivering safe and 
reliable electricity to the region, to do so we will need 
to make necessary station protection and monitoring 
upgrades within a new control house to accommodate 
new equipment. 

If you have any questions or would like further information, please feel free to contact me. 

Sincerely, 

Bethany Rocha 

Bethany Rocha 
Stakeholder Specialist 
508-944-9699 
bethany.rocha@nationalgrid.com 
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